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ROLE:			TRAINER/ASSESSOR

REPORTING TO:	HEAD OF TRAINING, FACILITIES, AND SAFETY RISK

LOCATION:		EDINBURGH

SALARY:		c. £30,000 p.a.

HOURS: 		FULL TIME (38.75hrs per week)


SCOPE

This Trainer/Assessor role will be line managed by the Head of Training, Facilities, and Safety Risk with day-to-day support being provided by our Senior Trainer/Assessors.   You will work closely with other Trainer/Assessors and colleagues from across the organisation to successfully deliver our training services. 

As part of the Trainer/Assessor team you will deliver courses both within our training centres of excellence and externally to customers which will include the organisations network of volunteers. Courses that you will help to deliver, whilst not exhaustive, will include:

· First Aid at Work
· Emergency First Aid
· Fire Marshal
· Mental Health First Aid

As both our customer and volunteer base grows, the Trainer/Assessor will deliver additional training as required and will in turn will be fully trained, developed, and supported to achieve this. 

The roleholder must be passionate about training and have a positive mindset, ensuring that our customers are at the centre of our operation. Having the right attitude, approach and being committed to working as a team to develop and grow our customer base is essential. 

PRINCIPAL RESPONSIBILITIES

Key Relationships (Internal)
· The Head of Training, Facilities & Safety Risk
· Senior Trainer/Assessors
· Trainer Assessors (both staff and volunteers)
· The Director of Operations & Business Development
· The Executive Leadership team
· The Head of Service Delivery
· The wider staff and volunteer team within St Andrew’s First Aid




Key Relationships (External)

· External Trainer/Assessors and training framework/quality assurance providers
· Awarding Body/Awarding Organisations (as required)
· Clients and businesses (as required)

Role Outputs

· To deliver training courses to a high standard, in an engaging manner and in accordance with                  St Andrew’s First Aid’s requirements.
· To maintain professional competencies and undertake continuous personal development in line with our quality standards and procedures, providing details and updates on these to the Head of Training, Facilities and Safety Risk or the Senior Trainer Assessors as necessary.
· Accurate and effective administration including but not limited to the completion and prompt submission of all relevant course documentation and paperwork.
· To promote St Andrew’s First Aid products and services.
· To work with other Trainer/Assessors, line managers and wider staff teams in a positive, proactive and collaborative manner.
· To arrive in good time to manage the training course environment and meet requirements i.e. prepare training rooms, undertake candidate registration and greet delegates.
· To maintain training equipment standards and cleanliness, reporting any faults or damage and ensuring that all equipment is regularly cleaned both throughout the duration of course and on completion.
· Ensure that all training facilities and areas are secured and in good order at the end of the day as necessary.
· Undertake any other reasonable duties that may be required from time to time commensurate with the role. 

ESSENTIAL SKILLS

Leadership & Management: Ability to work on your own initiative, motivate and mentor Volunteer Trainer/Assessors and foster a culture of continuous improvement in the delivery of both commercial and volunteer training and development.
Communication: Excellent verbal and written communication skills to train and communicate with colleagues, customers, volunteers, and wider stakeholders effectively.
Organisational Skills: Ability to effectively manage your day-to-day activities and meet necessary priorities and outcomes as required by the Head of Training, Facilities & Safety Risk.
Flexibility: Be able to operate to a shift pattern that will include periodic weekend and evening working and working outside of your designated area.   Be committed to continual professional development, including undertaking required training courses to support our commercial training function and a desire to grow and expand the range of courses that you can deliver as a Trainer/Assessor.

ESSENTIAL SKILLS

Education & Experience

· Nationally recognised training and/or assessor qualification
· Hold a valid First Aid at Work Qualification
· Knowledge and experience of using Microsoft Word, Excel, and PowerPoint


Desirable

· Be qualified to HND, BTEC, or Bachelor’s degree or equivalent
· Experience of delivering first aid training courses
· Experience of delivering health and safety training courses
· Valid driving license with regular access to a car with appropriate insurance coverage
· Hold a L & D 9DI/The Assessors Award J8RR 04 Unit (Assess Learner Achievement in the Workplace Using Direct and Indirect Methods) or equivalent
· Hold a L & D 11 (Internal Verifier Qualification) or equivalent
· Knowledge and experience of using a Volunteer Relationship Management System and/or Customer Management System
· Knowledge of St Andrew’s First Aid products and services
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