PERSON SPECIFICATION – TRAINER/ASSESSOR.


	ATTRIBUTES
	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS


	Standard Grades in English and arithmetic.
Nationally recognised training qualification.
Relevant valid course specific qualification, e.g. First Aid at Work.
Recognised Assessor Award.
	Verifier’s Award. 
Mental Health First Aid Trainers Award. 


	SPECIALIST SKILLS & EXPERIENCE
	Experience of working in a customer focussed environment.

Ability to work on own initiative, as part of a team and under direction from Line Manager.
Ability to communicate with colleagues, volunteers and customers effectively.

Proven experience of delivering first aid and/or health and safety courses.


	Experience of student-centred learning.

An understanding of training procedures and protocols (quality assurance).

Ability to use Microsoft Word, Excel, PowerPoint, Outlook and Access to an intermediate level.
Knowledge of St Andrew’s First Aid products and services.

	PERSONAL QUALITIES
	Willingness to adapt and learn new skills.

Car owner and driver with insurance to cover business use (mileage paid) OR have access to private transport to meet role mobility requirements.

Willingness to be flexible to meet the needs of the project in hand and a willingness to travel throughout Scotland.

Smart professional appearance and a willingness to wear corporate dress.
Clear PVG check. 
Ability to work occasional evenings and weekends.


	


